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January 23,2002

ienata Hesse

Lrial Atornes

Anttrust Division
Departiment ol Jusuce

H01 D Street NW , Suite 1200
Washington. DC 20330

e VLS, vs Micrasolt
Pear Ms. Hesse:

[ am writing o vou o et sou know that | am in support of the settlement ol the case
of the LS50 vs Microsoft for the following reason:

Iwork for s small business which uses and depends on a lot of Microsoft software in
our computers to help run our business better and more efficienty. In my opinion. there
hias been no consumer harm as a result ol any actions wken by Microsoft. In fact.
Microsolt's mnovation has led to tremendous benelits for consumers. such as better
products and lower prices. Antitrust law is supposed to be about consumer harm. and on
that key tssue. the government has failed to show any harm whatsoever.,

Given that the economy is now in recession. the last thing we need is more litigation
and regulation of the high-tech industry. Settlement of this case is in evervone s best
interests - the technology industry. the economy and consumers.

L as a concerned consumer. can only hope that the agreed upon settlement would be
left in place. Further hugation can only cost the taxpayers more money and would 11
really be able 10 provide a better solution?

Thank vou for taking the time o read my letter and hopefully vour consideration.

Sincerely.

Susan C. Letterman

12 Bast Paverte Street o PO, Box $638 ¢ Syracuss, Mew York
N
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